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1. Executive Summary

ChemAlert v5.2.1 builds upon the recent 5.2 release, offering a series of minor but impactful upgrades designed to
enhance performance, optimise the user experience, and improve the overall efficiency of chemical management.

2. Enhancements and Bug Fixes

2.1 Enhancements

AP| SOLUTION FOR CUSTOM SYNONYM SEARCHING [44563]

ChemAlert has introduced an API Rest endpoint to enable users to pull a list of user added synonyms for products in the
ChemAlert library.

1003A-REDZZ9; 1003A-REDZZ9/10L - PRODUCT CODES

PPG ABC 3 ANTI FOUL RED

User Added Synonym

REGIONALISE “ENFORCE DETAILED RISK ASSESSMENT’ BY GHS CLASSIFICATION [44452]

The option to enforce a detailed risk assessment by GHS classification has been modified to display the correct GHS
classification listing as per the Business Unit Region.

ADD REGION FIELD TO PRODUCT DETAILS [41650]

Within Product Details, there is a new field which displays the Region of the SDS for the Product. This aligns with the
regionalisation of ChemAlert from 5.2 and communicates which region the product information is displayed for.

ABC 3 ANTI FOUL RED

NAME ADDRESS
PPG INDUSTRIES AUSTRALIA PTY LIMITED 14- 20 McNaughton Rd, Clayton, VIC, Australia, 3168

EMERGENCY TELEPHONE
1800 033 111 (24hr) - 1800 883 254 - (Emergency New Zealand) 0800 000 096 (03) 9263 6000

WEBSITE EMAIL REGION

https://www.ppgcpe.com.au/ ordersau@ppg.com Australia

FURTHER FIXES TO AU STORAGE INCOMPATIBILITIES — SUBRISKS [43862]

Further updates have been made in line with AS 3833:2024 to include subsidiary risks.

# ChemAlert

1 February 2025

Page 3 of 9



ChemAlert v5.2.1 Release Notes

2.2 Bug Fixes & General Tasks

EXPORTING SEARCH RESULTS FOR MORE THAN 10K RESULTS DOESN'T RETURN A REPORT [44966]

If exporting a list of search results for greater than 10,000 entries, ChemAlert will now display an error to further refine
the search to preserve performance.

Error

The "Risk Assessment Search Results" report could not be generated. X
This report will return more than 10,000 rows. Please enter a more specific query.

EMAIL CUSTOM PRODUCT DOES NOT INCLUDE THE COMPANY NAME [44790]

The Company Name in a Custom Product email sent to RMT was missing which has now been reinstated.
ENGLISH TEXT DISPLAYED FOR USER WITH LANGUAGE AS INDONESIA [44444]

Indonesian labels have been reinstated where they previously showed English language.
PRE-SCREENING RESPONSES ON DUPLICATED CHEMICAL REQUESTS DON’T OVERRIDE [43567]

When a Chemical Request is duplicated, the pre-screening responses are now saved as per the newly answered
questions.

STOCK REGISTER NOT WORKING AS EXPECTED WITH 'SHOW STOCK REGISTER ONLY' APPLIED IN USER
PREFERENCES [36510]

Users with permission to search the ‘Stock Register Only’ are now able to Search without error, regardless of Group
Permissions for access to the Stock module itself.

CANNOT EDIT INVENTORY ITEM CONTAINERS IF CONTAINER TRACKING IS ENFORCED [44530]

Container Tracking is now accessible when Container Tracking is enforced via Business Unit Preferences.

3. Technology and Architecture Changes

Upgraded underlying architecture components to ensure currency, as older versions may have unpatched security
vulnerabilities. Upgrades may take place outside of ChemAlert releases to retain such currency.
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4. Known Issues

We never let through critical known issues, however as with all software there will be functionality that doesn’t fully
pass our testing process but is so low impact that we mark it as a known issue.

CUSTOM LABEL BARCODE NOT SCANNABLE UNLESS YOU ZOOM IN [45323]

CA Mobile Users will need to zoom in on custom label barcodes in order to scan.

SAVING GROUPS MULTIPLE TIMES AFTER UNLINKING USER CAUSES THE USER TO REAPPEAR [45305]
Users should be mindful to only save Groups once after unlinking a User to prevent it from reappearing in the list.
DUPLICATE GROUPS WITH THE EXACT SAME NAME CAN BE CREATED [45035]

If more than one Group with the same name is created, ChemAlert will not display an error.

5. Changes to Supported Environments

ADDITIONAL SUPPORTED ENVIRONMENTS FOR CHEMALERT V5.2.1

Web Browsers

e None
Databases
e None

DECREMENTED SUPPORTED ENVIRONMENTS FOR CHEMALERT V5.2.1
Web Browsers

e None
ANTICIPATED ADDITIONAL SUPPORTED ENVIRONMENTS FOR FUTURE RELEASES
Databases

e None
ANTICIPATED DECREMENTED SUPPORTED ENVIRONMENTS FOR FUTURE RELEASES*
Web Browsers

e Older versions of Chrome, Firefox & Safari than current release

Databases

Sis
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None
*No further development work will be conducted specifically for these environments. Limited or no testing will be

performed on the specified environments. Please contact RMT if the removal of support of any of these supported
environments causes problems for your organisation.

6. Regression Tested Environments

The following environments were used for regression testing during the release cycle of ChemAlert v5.2.1 Note:
Acceptance Testing is performed on combinations of all supported environments.

Server 1 (SaaS replica):

Server OS: Linux (as per SaaS environments) with reverse proxy
Database: Oracle 19¢

Client OS: Windows 10 Pro & Windows 11 Pro

Browsers: Chrome, Microsoft Edge & Mozilla Firefox

7. ChemAlert Technical Support

Support for ChemAlert can be obtained from:
Risk Management Technologies Pty Ltd

PO Box 21, West Perth
Western Australia 6872

Phone: +61 8 9322 1711 (6am to 6pm Western Australian Time)
Fax: +61 8 9322 1794

E-mail: ChemAlertHelpdesk@rmtglobal.com

Web: https://rmtglobal.com

ChemAlert technical support is located in Western Australia. Risk Management Technologies does not engage
(outsourced) call centers, instead choosing to pride itself on its level of customer service and support.
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8. RMT Services

IMPLEMENTATION

If you would like to optimise the benefits of ChemAlert for your chemical management, RMT provides a ChemAlert
implementation service. A ChemAlert specialist will visit your workplace to identify the specific needs of your
organisation and assist in configuring your software.

CHEMICAL AUDITING

This service involves RMT’s auditing team undertaking a Chemical Audit of your site to evaluate your current chemical
storage and handling processes, identifying storage and handling non-compliances, and identify where best practices
can be implemented. This service also includes a stocktake of your chemical storage locations and update of your
ChemAlert Stock Inventory and SDSs.

TRAINING

Whether you need to upskill or reskill, RMT offer a range of training options to suit you. From online webinar training to
public face to face training courses in various towns and cities across Australia. Onsite customised training is also
regularly provided for organisations to suit their particular needs. Our ChemAlert and Chemical Safety training
compliment the implementation and audit services that are designed to embed ChemAlert and chemical safety into the
culture of your organisation.

For more information, contact our team at info@rmtglobal.com or +61 8 9322 1711, or, visit our website at
https://www.rmtglobal.com/services
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COPYRIGHT NOTICE

Warning: RMT is the sole owner of the in
contained in any documentation bearing its
name.

All materials including Internet pages,
documents and online graphics, audio, and
video are protected by copyright law.

Apart from any fair dealing for the purposes
of private study, research, criticism or review
as permitted under the provisions of the
Copyright Act 1968, no part of this document
may be reproduced, transmitted in any form,
or re-used for any
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commercial purposes whatsoever without
written permission of Risk Management
Technologies Pty Ltd.

Note that this document represents the
status of the topic at the date shown, and is
subject to change without notice. Further
releases of this information can be obtained
by contacting RMT.

ChemAlert™ is a registered trademark of Risk
Management Technologies. © 2018 Risk
Management Technologies. All rights
reserved.
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