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Jean-Franco Pezzia — Major Account Exec, EMEA
Jean-Franco.Pezzia@docusign.com

Brian LaPointe — VP Digital Signature Solutions

. Brian.LaPointe@fastman.com
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Speakers

* Jean-Franco Pezzia * Brian LaPointe
° DocuSign * Fastman
* Major Account Executive * VP Digital Signature Solutions
* EMEA Region * Worldwide
* Linkedln * Linkedln
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https://www.linkedin.com/in/jean-franco-pezzia-lopez-44525624/
https://www.linkedin.com/in/brianlapointe/

About Fastman

Established 2006

DocuSign | silverPartner
OpenText Silver Partner
SAP PartnerkEdge Build Silver Partner

Developer of Permissions Manager and Bulk Data Manager
widely used by Public Sector, FinServ, Energy, and Utility
organizations world-wide

Offices in North America, Australia, and Singapore, many
customer engagements in Middle East, Europe and Asia

Specialize in Solutions for the DocuSign Signature Appliance,
SAP Extended ECM and OpenText Content Suite

DocuSign | ¥ Fastman 3




The Problem
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Use Cases

DocuSign | )/ Fastman

Sales Marketing Services Human Resources Finance
- Sales Order Processing — Event Registration — Account Change - Offer Letters — Invoice Processing
- Customer Account - Customer Communication — Service/Work Orders - New Hire Paperwork - Expense Processing
- Provisioning Approvals — Terms Change — Candidate NDA — Capitalization Management
- Special Deal Terms ~ Mass Mailing/Email Approval — Self-Service Requests - On/Off-boarding Checklist — Audit Sign-off
- Referral Agreements - EventVendor Agreements — Compliance - Employee Policy Distribution - Policy Management
- Reseller Agreements ~ Rebate Agreements — Field Service and Signature — Inventory Sign-oft
- Partner Agreements — Sponsorship Agreements — New Policy Applications - Contractor Agreements — Asset Transfer/Retirement
— Sales Support - Promotion Agreements — Policy Cancellations / - Non-disclosure - Grant Applications
- Loan Documents — Advertising Contracts Suspensions - PTOManagement ~ Sales and Use Tax Return
- Support Agreements and - Press Release Approvals — Independent Agency Licensing - Performance Appraisal - Consumer Account Opening
Renewals - Brand Licensing Agreements — EFT Authorization — Background Checks — Deposit Products
- Media Plan Sign-offs
IT/Operations Legal Facilities Product Management Procurement
— Asset Tracking - NDAs - Front Desk Sign-in - Change Management - Purchase Order
- Change Requests — Contract Management — Work Orders - Release Management — Statement of Work
- Requirements Sign-off - Internal Compliance - Lease Agreements - Code Review Reporting - Master Services Agreement
- Access Management - IPLicensing - Move In/Out Requests - Reguirements Acceptance - RFP Sign-off
- Incident Reporting - Patent Applications — Parking Permits - Release Scope Commitment - Supplier Compliance
- Production Change - Board Minutes - Building Maintenance - Policy Approval - Service Level Agreements
Authorization — Affidavits — Construction CAD Drawings - Beta/SDK Agreements — Termination Letters
- Maintenance Authorization — Summons - Equipment Loan Agreements - Developer Program Enroliment — Software License Agreements
- Authorization — Engagement Letters - Change Justification Forms — Product Development Methods — Rate Cards
— Real Estate Approval - Memoranda of Understanding - Building Permits — New Product Evaluation - Invoice Processing
- Project Budget Approvals - Change Orders — New Offering Announcement — Subcontractor Agreements
- Vendor Contracts

5



Creating a Demand Plan

Demand Plan

Demand Plan for Users
Adoption: 20% 50% 100%
- ] o
Status Department Use Case Owner License type Prob. Current run Tutal. Yearl Year 2 Year 3 3 Year Total Related Corpu.rate Initiative or
rate Potential Requirement
DSA
Identified Use Cases Procurement Purchase Orders Alister Grigg Signat 100% 1,000 3,000 1,000 2,000 3,000 6,000 PKI digital signature F
ignatures
Human Resources Onboarding Brian LaPointe | Envelopes 75% 500 1,000 375 468 750 1,594 External CBSA signing
. DsA 75% = o 0 0 0
Signatures
Envelopes 75% 0 0 ] “
Envelopes 75% 0 0 0 J
Envelopes Q ] Q
Enyelopes

Prioritization Matrix

| This approach is the starting place for

et R identifying your signature consumption
_H “H E'E case requirements and taking the “guess
. Project Roadmap and Go Live Timeline Work” Out Of your prOjeCtionS.
Digital S ] | 1 \
Roadmap S ‘ ‘
DocuSign |) Fastman K
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Electronic vs Digital Signature Choices

DocuSign Agreement Cloud DocuSign Signature Appliance

The world's #1 way to sign electronically On-premise / Secure Document Signing and

High-Assurance Digital Certificates

Verifiable
ignature

1. Complete all sections. Provide a separate page if additional space is needed.

2. Provide curriculum vitae or other statement of qualifications as described in Section 2.

o

3. Provide protocol outline as described in Section 8,
s Y

4. Sign and date below.
2 5. FORWARD THE COMPLETED FORM AND OTHER DOCUMENTS BEING PROVIDED TO THE SPONSOR. The sponsor will
-, Signature Style TN

incorporate this information along with other technical data into an v g (IND). OR!
SHOULD NOT SEND THIS FORM DIRECTLY TO THE FOOD AND Graphic

re
Name
. 10. DATE (mm/dd/yyyy) 11. SIGNATURE OF INVES R
Dom Whed. 06/28/2018 -r\iller

o
‘ 535 [ Date signed |
898DFAOGFBDAAE T

(WARNING: A willfully false statement is a criminal offense. U.S.C. Title 18, Sec. 1001.)

5 compant.oamed ca Summary  Details

Revocation Trust  Policies  Legal Notice
John Milles <johnmile|

Ll e emiegiion . 4 Clearly identifies the signer

FOR DEMO PURPOSES
i @ . Clearly identifies certificate-issuing
FOR DEMO PURPOSES . . .
Vo frome  2017/07/2408:1900 0700 authority; and confirms signer has not

Validto:  2018/07/25 08:19:00 -0700

self-issue their own digital ID certificate.

Intended usage:  [Digital Signature

DocuSign | )/ Fastman




DocuSign Signature Appliance (DSA)

Secure Document Signing and High-Assurance Digital Certificates.
#1 rated on-premises digital signing solution for compliance-centric use cases.

* Directly integrates with Active Directory for digital
certificate and signer management CONTROL

*  Pre-Built connectors for the leading Document and
Workflow Management Systems
* Certifications:

v" FIPS 140-2 Level 3
v" Common Criteria EAL4+
v CENTS 419241 Level 2

DocuSign | \ Fastman

FIPS/CC Models

Certifications Pre-Built Connectors

NIST opentext @Y SharePoint
®

- e SAP Extended ECM by OpenText
EALA + . \

Pictured: 3U and 1U Signature Appliances; Select Application Connectors;
Industry/Government Certifications




DSA’s Unique Value — 4 Key Features

Secure, Trusted Signatures Native file format preservation

Authenticated using your ID system with standard digital signatures integration with Document Authoring Applications—complex PDF

p— Bl Active Directory

Seal and Signature Image Support Key and Certificate Management included;

Digital Sig, and Support for multiple PE Seals per user plus Securlty Certifications

®
Required for many regulated Environments ooy
*  FIPS 140-2 level 3 EAL4 +

e Common Criteria EAL4+

e CENTS 419241 Level 2 ler

DocuSign | ), Fastman 9




Key Benefits of signing from within your information management system

Signatures and approvals deliver a high value to your
business users and encourage adoption!

Completed documents are automatically returned and
stored in the information Management system

Trusted user interface to initiate the signing process

Simplifies integration with your lead applications, such as,
SAP S/4Hana, SuccessFactors, SFDC, M365, etc.

o Sien with Docusien 1} Digital Signatures ~

Very complimentary to a business workspace design e e A0, vl Signa
0 £ < # 1-7:—:57!@ 12/17/2049 1I7AM Vb
W ocument with both D54 snd Agr 2ME  12/16/2019 7:24 AM
Document with single Docudign A GO0KB  12/16/2019 909 AV
went with single DSA signing 1M8  12/16/201°

DocuSign | ), Fastman 1




Sign from OpenText and SharePoint

Fastman Digital Signatures

0 Fastman DocuSign For OpenText Content Server.
B ————

1 _Addversion .

Digital Signatures

Review Signatures

Type Name & Q Bentkisknts N Size  Modified Signature Sta. DSALastSig..  DSA Signature Date
0 F£ < | soe | 267KB  12/17/2019 11:37AM  Valid DocuSign,Inc. ~ 12/18/2019 6:37AM 17
n Document with both DSA and Agr 2MB 12/16/2019 7:24 AM w
B oocumentuithsingle Docusiena 600KB  12/16/2019 909AM  Valid DocuSign.Inc. ~ 09/19/2019 11:04AM ¥y
n Document with single DSA signing. 1MB  12/16/2019 7:25 AM Pxd
4 items

DocuSign | )/ Fastrman
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B Govwments - A Bocume. % _

£ CHK 8

1ps//sps2013trial s comnt

)

2 retruary 21

-+ & few seconds ago)

CDS\SH o

a

ar fy Fosiow

Theckin

acand Chack

o
1. PO 10000069 Miller | ow

Changed by you on 2

shared
ot signed

Laonte Brisn

shared With

Delets
Sign i Cosign

vty Signatures

Sgnatures

4= Documents + 1. PO 10000069 Miller Inc.pdf + Sign with CaSign

DSA Signing Actions

DSA signing ceremaony
within SharePoint




8 < a X
p()\! 5000000120 2016

General Infarmation Items Process Flow

Sign from SAP Extended ECM

Business Documents

Material Document ~-

Business Workspace

Business Workspace

Y +
O
m]

Bao

O oo

O Ba oz-
E o3-
3 os-
B3 os-
£ os-

[1 Name & Q

- Goods Movemeant Documents

Handling & Safety Instructions
Carraspondencs

Matarials

Ordars

Dieliveries

B‘ Geods Movernent (5000000120) ~

Size

0 ltems

0 ltems

0 ltems

2 ltams

1ltem

0 ltems

Modified

12/04/2018 10:49 AM
12/04/2018 10:49 AM
12/04/2018 10:49 AM
12/04/2018 10:49 AM
1204/2018 10:49 AM

12/04/2018 10:49 AW

Ewvent

HYYS/4HANA

DocuSign | \ Fastrman

Embedded Smart Ul SAP SuccessFactors

Widget

— >

Reverse

OPENTEXT |

<
+

Q

Related Apps [

OPENTEXT a @

% 102075 Pauline Fournie

12
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Signing from Desktop and Mobile Apps

Sign PDF with “”Prepare and Sign”

o Wndow ey

Hpwevpras - 4 | X | @ BB /0 BB Bows] &

Sign MS Word and Excel

MiLLer INc.

. -
_ e e e T e ses v -
| CHCKMICNNN WA RO RS | P, o A |
; :
i e
S bbb AL
g nch e et o e o s oS
N . cosign,,
B S . s — . s
iy  — Sign with iOS and
ety Cisgn .
; ——— Android Mobile Apps
3

Poge2et3 | Words 330 \»I

Visible signature block
with name, title,

reason code, and ﬁ -5_‘“’. ? L

date/time.

DocuSign | )/ Fastman 13




Ways of Signing with the DSA

|

0 4

¢ () 0 0
@} @;D ﬂ %_?ﬁ REST Hybrid Cloud

. 1t C

: : Connectors: onnector
Client or Web App Mobile App SharePoint SOAP ~

App Add-ins OpenText, & SAP ¥

Extended ECM S

DocuSign ) Fastman 14



https://www.docusign.com/developer-center/dsa

DSA Desktop Signing:
Signing a PDF -
Financial Document
using the Prepare &
Sign client

DSA Web App Signing:

Signing Demonstrations

Information

Management System:

Approving a Work
Order for payment

DocuSign ) Fastman

Signing an engineering
drawing in OpenText
Content Suite with the
DocuSign Signature
Appliance. On-premise
signing where the
document never leaves
the control of
Company.

Information

Management System

Collecting signature
from external company
on a Work Order using
DocuSign Agreement
Cloud.

Send using a predefined
DocuSign Template
from within Content
Suite and xECM

15




DocuSign Complies with Saudi Arabia eSignature Standards

Under Saudi law, a written signature is not required for a valid contract —
contracts are generally valid if legally competent parties reach an
agreement.

Article 5 of the Electronic Transactions Law specifically confirms that
contracts cannot be denied enforceability merely because they are
concluded electronically.

Data residency: Using the DocuSign Signature Appliance solution,
deployment is on-premise and under your control.

Appropriate Use cases: Parties can use DocuSign to create valid
contracts and documents of any kind provided they are not subject to a
specific statutory form requirement. (i.e. non notarization).

Not appropriate: documents with formal notarization including real
property title deed transfer, granting power of attorney, signing Article of
Association of a company with limited liability.

https://www.docusign.com/how-it-works/legality/global/saudi-arabia

DocuSign | ), Fastman 17


https://www.docusign.com/how-it-works/legality/global/the-united-arab-emirates

Fastman Solution and Service Offerings

Fastman develops,
supports, and directly
sells the Connector for
DocuSign / Content
Suite

DocuSign | )/ Fastman

Fastman provides
expert signature
automation and
workflow
configuration services
for Content Suite and
Extended ECM

Fastmanis an
authorized DocuSign
reseller. We can
quote, sell, and deliver
all required
components.

DocuSign | silver Partner
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4 Thanks!

Any questions?

You can find me at

Brian LaPointe Jean-Franco Pezzia

Vice President Major Account Executive
Fastman DocuSign
Brian.LaPointe@fastman.com Jean-franco.pezzia@docusign.com

DocuSign pS Fastman
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