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Located to northern Canada, the Northwest Territories (https://www.gov.nt.ca)

has a population of just over 45,000, the capital city is Yellowknife, and a land %
mass roughly equal to France, Portugal, and Spain combined. %

The Northwest Territories is one of only two jurisdictions in Canada with a
consensus system of government instead of one based on party politics.

Operating as a government entity, physical and electronic record keeping along
with maintaining privacy are top priority. This is why they selected OpenText
starting with the iRIMS program (aka eDOCS) and later transitioning to the
Content Suite Platform (Livelink 9.7.1). Currently running 21.4.

Today, there are 12 government departments with roughly 3,000 employees
using the Content Suite Platform with a strong emphasize on records
classification and usage of the Content Server workflow for automating
document centric processes related to AP, HR, e-Approve, Ministerial Tracking
System, and many other applications.
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https://www.gov.nt.ca/

GNWT Journey

Today—continuing to run

Deployed Content Suite across CSP 21.40n-premisein
GNWT initiallydeployed 12 departments and 3,000 mostlyclassicview and
iRIMS for physical and users withover 28Mitems startingto incorporatethe
electronicrecords under management (email, Smart Ul inlanding pages
storage documents, and physicalitems) and WF processes.

2 6
Transitionedto the Content Intelligence — developed a Nextup —investigating
Content Suite Platform wide range of workflow processess opportunitiesto integrate
startingwith Livelink9.7.1 and solutions for Finance, HR, several internal systems
Ministerial Tracking System, e- with our CSPworkflows.
Approve, Comm Planning, and
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GNWT Best Practice Recommendations

Training & Customer Look for Tools
Documentation Support For example, incorporated
Be prepared to Have a Fastman Permissions
provide more training knowledgable Manager to fill several gaps.
to end users than support team that Let's you view
anticipated including provides fast permissions, security
guides, videos, and response times. clearances, and

‘click through’ supplementary markings.
tutorials.

Allows users to view
permissions even w/o
‘Edit Permissions’
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Permissions Manager Focus

Scenario: Improving the end user experience

Search Permissions &
Replace User

[L] Perms Test v va

22 copy Permissions |“?‘A Rolloack Permissions () Copy () Replace Permissions Fiter: | 3. () Show eflective permissions Show columns:
¢ “Permissions are confusing enough as it is for
end users” Incorporated functionality found in

Sromem T7 91 Pa saton ¥ Fastman Permissions Manager into the
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Permissions Manager

Scenario: Improving the end user experience
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Best Practice: The ability to apply
certain permissions to specific levels
in the folder structureis key. We
have different permissions applied
down to a certain level before we
allow end users to save content.

Best Practice: Allow users without
‘Edit Permissions’ rights to view
permissions on objects



Permissions Manager Focus

GNWT uses the ‘Compare Groups’
feature daily for new account
Enterprise ~  Personal v My Favourites v MyReports v RM v  DIMSAdmin v  e-Approve v  Tools v Search DIMS for | Search Enterprise Qv creation and mOdiﬁcationS. Using
o - Permissions Manager greatly

B Compare Groups reduces the effortand eliminates
mistakes.

Compare Groups

“DIIMS User" ‘D "DIIMS_Email Prod” |D

D Group D Group .

e —r—— ETa——— Because most of our workflow

[ INF - Corporate Information Management Edit Group [ INF - Corporate Information Management Edit Group b d h H |
D [ *DIIMS Core Sign Edit Group  Leave Group D 5] ElA- ARTS_WF - BF_135432259 Edit Group  Leave Group p roces S eS a re g rO u p a S e ’ t IS too
[0 B INF - cIM - ORCS Development_WF EditGroup  Leave Group | (] B EIA- ARTS_WF - BF_137249350 Group  Leave Group a I IOWS us to co py g rou ps fro mone
D 5] INF_PWS_DOT - Disposition Coordinator Edit Group  Leave Group D 5] ElA- ARTS_WF - TEST_EAC Edit Group  Leave Group f' I h
D [E’MACA-Mun\C\paland Community Affairs - Coordinator Edit Group  Leave Group user pro I e to a nOt er
[{ﬁ Copy Groups [{e Leave Groups «]6] Copy Groups Gﬁ] Leave Groups

Option for a user to leave a group
or multiple groups
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Bulk Data Manager Focus

SCE nario: Load Taxonomy @ Bulk Data Manager user 'phisaillon’ cnnrmarmppoﬁpl7LUBS'[LDg el -2 -
—| : "), Fastman
Actions | LegFiles  Settings Help =~ =+ —/ ~ a

e \ Close

AS p art of th e | m p I emen tat| on p rocess , G N WT | Load Taxonomy 1 ”-VAP POSP *  pbisailon\Documents\BDM Logs'pbisailon Load Taxonomy-2022-03-15-10.08-10og

1 AP Programming Guide Englishpdf

. . https //diimscloudirtemal inf gow rit.ca/gnwt/cs exe/properties /655503 Enterprise Import Testing:OpenText Cortent Server 16.2.2 -
imports large amounts of files located on shared leton i g 1 ESCORTEI262 6 1 1

https://dimscloudintemal inf qow rt.ca/gnwt/cs exe/properties /654845 Enterprise:Import Testing:OpenText Cortent Server 1622 -

. . . Module Installation and Upgrade Guide English (LLESCOR160202-IMO-EN-01) pdf

d t t th C t t S t P | tf hitps://dimscloudintemal inf qov rt ca/arut /os exe /properties /634952 Enterprise:import Testing:OpenTest Cortert Server 16.2.2 - Using
r |Ves I n O O e 0 n en u I e a 0 r m . OpenText Enterprise Connect Plug-in for Content Server English (NGDLLES160202-UGD-EN-1) pdf

https://dimscloudintemal.inf.gov.nt.ca/gnwt/cs exe /properties/ 694514  Enterprise:Import Testing:OpenText eLink 16.0.0 - Installation

(Guide English pdf

hitps.//dimscloudintemal.inf.gov nt.ca/anwt/cs exe/properties /695504 ~ Enterprise:Import Testing:OpenText Enterprise Connect 16.0-
Installation Guide English (NGDCORE160000-IGD-EN-1) pdf

. . L0G FILES hitos.//dimscloudintemal inf.gov rtt.ca/anwit/cs exe /properties /634246 Erterprise:Import Testing:OpenText Report Pack for WebReports
U B D M G N WT th 16.0.0 - User Guide Engish (LLESWEBR160000-URP-EN-T).0df - Shorteut Ink
SN g Wi =+ Load Taxonomy hitps-//dimscloudintemel inf.qov it ca/anuit /cs exe/properties634353  Erterprise: Import Testing:OpenText WebDAV 16.0.0 - Installation
: y 21 and Administration Guide English pdf
. . . e phisallon-LoadTarenemy-2022-01-13-10-34 521ag Ihttos:///dimscloudintemal inf.qov nt ca/crwt/cs exe/properties /694515 Enterprise-import Testing OpenText WebDAV 16.0.0 - User Guide
documents to CSP while maintaining some of the PhistorLosdTsonamy 2011103151108 |G o
phisaillon-Load Taxonomy-2022-01-13-11-33-27 log https-//dimscloudintemal inf gov nt ca/gnwt/cs exe/propertiss /695505 Enterprise:Import Testing:OpenText WebReports Workflow
.. phisailon-Load Taxonomy-2022-01-13-1153-44 Jag Extensions 16.0.0 - User Guide Englsh (LLESWEBRX160000-UGD-EN-1)pdf - Sharteut Ink
O r I g I n a I m eta d a ta ( d a tes ) . pbisailon-Load Taxonomy-2022-01-13-14-43-08 Jag hitps://dimscloudintemal inf.gov.t.ca/gnwt/cs exe/properties /634847  Enterprise:Import Testing:OpenText Workflow 16.0.0 - Quick Statt
= . Guide English paf

Phisailon-Load Taxonomy-2022:01-14-13-07-4BJog hitos.//dimseloudintemali.qov nt ca/anud /s exe/properies /634354  Erterprise Import Testing OpenTexd Workflow 16.0.0 - Workflow

phisaillon-Load Taxonomy-2022-01-17-05-26-40Jog Designer's Guide English pdf
- phisailon-Load Taxonomy-2022-01-17-15-24-45 log hitos.//dimscloudintemal.irt.gov.rtt.ca/anwt /cs.exe /properties 634516 Enterprise:Import Testing:OpenText_Content_Server_16
- phisailon-Load Taxonomy-2022-03-15-10-08-10Jog _Release_Notes pdf

https://diimscloudirtemal inf gow rit.ca/gnwt/cs exe/properties /695506  Enterprise Import
H H i H 1 Testing Civerview_of_New_Features_for_OpenText_Content_Server_16_snd_modules pof
No scripting is required and business users can el oo Tet Seach g 1 e 20763
Rel Motes pdf
e rfo r m th e m i ratio n I'_mgas?;sd?ir_nsclszdimema\.irvf.gov.rvt.ca/gn‘.\'l/cs.exe/progerties/E%ﬁSf) Enterprise:Import Testing:Understanding OpenText Search Engine
p g 16 pf

TOTAL DOCUMENTS CREATED: 40

IMPORT FINISHED
[2022-03-15 10.08:46.5085334]

Time taken to import 35 seconds
Time taken per document 0.85977154 second,

Status: Ready
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Fastman Management Suite

Trust your data. Drive your data.

Fastman solutions ensure the security and integrity of your enterprise information by increasing the trust your
business has in its Content Suite and Extended ECM platforms. We unlock new opportunities, driving more value

from your data, and radically changing the way these systems are perceived and used within your business.

Access Digital
Manage’ Gignarur®
Permissions Access Bulk Data Digital
Manager Manager Manager Signatures

Ensure that only trusted individuals Ensure that licence compliance is Simplify the migration and Digitally sign your documents within
can access or modify the information retained within OpenText Content transformation of your content OpenText Content Suite using the
stored within your Content Suite or Suite and Extended ECM platforms. between Content Suite instances, into DocuSign Agreement Cloud and
Extended ECM platforms including the cloud, or into SAP Extended ECM. DocuSign Signature Appliance.

SAP Extended ECM by OpenText.







