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Agenda 

Agency Update Webinar 

Held via Microsoft Teams 

At 1.00pm – 2.30pm AEST on Thursday, 7 May 2026 

OFFICIAL 
 

Item # Timing Topic Presenter 

1 1.00pm – 1.05pm Acknowledgement of Country and 
Traditional Custodians 

Linda Neale – A/g Branch 
Manager, Partnerships and 
Education 

2 1.05pm – 1.20pm Welcome and opening remarks Amanda Cattermole - Chief 
Executive Officer 

3 1.20pm – 1.35pm Health Connect Directory and Provider 
Connect Australia update 

Nicole Gartrell, Director 
HealthConnect Program  

Kieron McGuire, Director 
Foundation Products 

4 1.35pm – 1.50pm 1800MEDICARE App roadmap and 
notification update 

Julie Serano, Director Consumer 
App Services 

5 1.50pm – 2.05pm Interoperability and HI Roadmap update Sandra Cook, Branch Manager 
Connected Care Digital Solutions 
Division 

6 2.05pm – 2.20pm My Health Record on Fast Healthcare 
Interoperability Resources update 

Julian Martin, Branch Manager 
Technology Projects 

7 2.20pm – 2.30pm Streamlining Implementations, 
Conformance and Connections update 

Shaylen Padayachey, Senior 
Project Manager 

Sophie Sharman, Connections 
Team Lead and  

Samar Omar, Connections Team 
Lead 

8 2.30pm Close Linda Neale – A/g Branch 
Manager, Partnerships and 
Education 

 


